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OCT - 8 1997

FEDERAl COMMUNICATIONS CDMMISSlQN
OffiCE OF THE SECRETARY

RE: Customer Approval For Internal Access, Use and
Disclosure of Customer Proprietary Network Information
\,CPNI"), CC Docket No. 96-11.5: Implementation of the
Non-Accounting Safeguards of Sections 271 and 272 of
the Communications Act of 1934, as amended, CC Docket
No. 96-149; and Amendment of the Commission's Rules to
Establish Competitive Service Safeguards for Local
Exchange Carrier Provision of Commercial Mobile Radio
Services, WT Docket No. 96-162.

Dear Mr. Caton:

Pursuant to Commission rule 47 C.F.R. § 1.1206(b)(1) attached are an original and
six copies of a written ex parte presentation which was submitted to Ms. Dorothy T.
Attwood, Senior Attorney, Common Carrier Bureau, Policy and Program Planning
Division on October 8, 1997. Please associate this presentation with the above­
referenced proceedings.

Acknowledgment of this submission is requested. A copy of this letter and the ex
parte presentation is provided for this purpose. Please date stamp this copy and
return it to the messenger who has been instructed to wait for it.

Please call if you have any questions.

Sincerely,

Attachment

--- ------- - --



CUENT:
.101 II:
DESC:
CW:

DAAFT.s

C",'iA«:

USWUT
CMG.eW01 ..
I.efft "1 telema,..lng scnpt. resldentfal
Molly

Februaty •• 1.' 11:s3 AM IItn. return to I'M lay:

Gooel aCten.oollleyai!ll. Thia ia eallia••11 behatr of U S

WEST od thY it Bot a aal.. call. May I .pealc to MrlMrl. ?

(1/ "a.e U waavaila6le &lie fDr "'M perJo" r.,poruiIJLt for ,our pleo,..

IlIlroductiDn.: Bella, lir/ma',•. Thit i. eaWAr all behaJl of U S WESTe

COlftlllwUCa1io1l1 and itl family of compaDic••

(If NtW person all r~ 1Ua.e, NfU.."'" hilla/her you.'re flO' JlJUK aftyUain&".)

Bow are "OU tod.y/tIW ev..uDS?

(ItMporad apprapna&aly.)

ThaJlIu lor .am._y can. Wc're ealliBr; all of our euatOlDe~5 to .ek for

their pel'llliali.1l to eODDJlUe to .are ialona.adoa ahoul their telephoae

aceOIDu seniea withia the esp.ndia, U S WESTe fami" ot pl'od.ct aTcai.

Thi. will aUow 1&1 to keep oa worki..Qs cooper.dYel" with omel' U S WEST.

product areu-Uk. vireloa. JoDI eliSUIlC. and tile lutenet-to cuatomise

prodaet paeDIe' to match your individual beecls.

May we eOOrUlli' to lIIe diu iDlormatioJl?

Thaak yOI1 aDd thaak yOIl lor "oap tUDe. W.trc aure you'U .ppredate th,

coa1:baacd, quality .emce·thai wiD hrial you.



Okay- We'd ~e happy to ,.Clmct yaur iatormacioll. We jut waat to make

.u!'e you DOW th.t thU limitl our abilir, to twor product paekaps to meet

yo\\r Beede.

If MYe,,":

Thank, lor your dlDe. bd hive a lood d.yfevenias-

Thult you. We're lure fouta appredale the cOlltillUed, quality .ernee tIU,

wiU briAI yOll,

CUI'OID.r O..ellioDI

Q1: DOIl·l you alft.d.y 1I• .,e Illy inlanaatiall?

USlV: YUt ~e do. We'd jlUt like ta .hare it withia the U S WES,.. ClJIlily oC

product .rc.... aBel we aced your permia'ioJl to do thi•.

Q2:

VSJF.-

Q3:

USlV:

Q4:

lISlV:

Ylay do yau aced .1 pct"IQi.&ioa?

We heJie.e the Feder.l COIIIllumic:alion, COIIl....ioll wiD lOon require tin,.

Wet,.c beiDS praactive aow. 80 we ca. continue to pJall ctlllOmized

procluclI aDd umea lor Y0tl.

What kind 01 iIIlarmaaoll?

It', jilt. iDlal'lll&tiQD we .lready ha. coaccnaia, you!" te1ephoftc aeCQ1&IIt

.er~ces, l\leW, •• the type aDd amoWit or praduct. )'ou buy frolll u.., aad

how otten you use them.

\Vhy do )'011 ..at to -bare it?

8y aharille thia inform.doa with other U S WEST. produet are••, we CIul

beUel' JIlafeh product. aDd lervicCi with YOU? .eeu. So. you'U eel more

tarceted worm.rion Oil the offers that Ire re.Uy ri,llt tor you.



Q5:

USV':

Q6:

USV':

Are YOD piAl to ;'WI!! ., _CCOUllt WOPltlaDoD to other eOlllp.lliet?

AblOlutdy BOt. We reepect )'OUI" desire EoI' priyacy. nu. iIItGnDatioA wiD

oaly be .h.nd withiD tile V S WESM tamiZy 01 product .re••. ADd ..

•twa,... Ollr cu.tomet' ncoI'd. at'1!! kept ill the sb'icte,t coafidCftce.

Doe. thia lIleaD rn let aoN telelllarked.a. can. eel i wak mail?

We uderstall1Cl )'''''1' coacera. Pica. lae .I.ured we WGII·t chaDce the .lY

tfc interact with our e.stomer. u a result of tNa.



-

Febnury 20, 1997

Dear Valued Customer.

Thank you for your continued business. US WES'7'- Communictllions and its family of companies
is working hard to streamline commWlicaltons , , , simplify IhinIS . ,.and ultimately save you lime,

And that's why we'd like to continue to share information about your telephone account services
witnin the expandins US WEST famity ofproduct areas. By shattng this information, we can

continue to wort cooperatively With other US WESTproduct areas-like Wireless, loni distance

and the }ntemet-to CUStOmize product packaaes to match your individual needs. So, you get mort
cargeted information on the offers you ruUy want. When you want.

TO allow us to continue to use your telephone account services in(onnation Within the U5 WEST

family of product areas, please complete and retum the enclosed postaac-paid repl) carei. And
please be assured that your permission does not allow us to share or seU thiS information with

any ~rson or company outside US WEST. Wt'U continue to hold lhis information With me $am~

strict confidence we do today.

Also, your decision on this matter wiD not exclude you (rom directories or from normal marketing

activities, for information on remoYinl names from these lists. please contact your us weT
COmmunialrJons representative or refer to the Consumer nps in your us WEST Dircctt White Pages.

TO thank you in advance Cor your time!. we've enclOsed a free US WESTTe1ecard worth $1 in tocal or
long c1isLance calls, You can use your Tele.card at speciaUy marked USWEST- pay phones With the

bright yellow card slot. Just inscn your Tel~ard Jnd then {ohow the direalons on the phone's

sc.reen.

Sincerely,
-:;

Nancy SulJivan
Executive Director ofCustomer Experience

Ifyou should have any questions. ph!!ilSe call US It 1-800-541-4400 Monday lhroulh Friday
between 8 a.m. and 8p,m. CST. We'd be happy to anS\VCr them.
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Februaty 20, 1997

Dear Valued Customer,

Thank you for your continued business. US WE.S7- CDrnmuru'Qlions and its family of companies

is working hard to streamline communications ... simplify things, . , and ullirnateJy save you time.

And (J'IiC'S why wc'c1like to continue UJ share information about your telephone account sl!",ices

within ,the expanding US W£ST family ofproduct areas. By sharing this in(orm~tion, we an
continue to work cooperatively with other US~ product arcas-lilcc wtrefC3S, long distance

and the lncemer-to customiZe product packages to match your individual needs. SO,~ gel more

targeted information on me offers you really want, when you want.

To allow us to continue co use your telephone account services information within the U5 WEST

(amily of produce areas, ple.se complete and rerum the enclosed posti,e-pakl reply card. And

please be assured that your pennission does nOI allow us to share or seD this information With any
person or company outside US WES'T'. We'll conunue to hold this information with the same striCt
confidence we do tOday.

Also. your deciSion on this matter will not exclude you (rom directories Of fi'om normal marketing

activities. for information on removina names from these lists, please contact your U 5 W£ST

CommuniCations repre$entative or refer to the Consumer lips in your US WESTDirccfJ White Pages.

To thanlt you Cor your time. we'U send you a rree US W£ST Telccard worth S5 in local or long
distance calls when you retUrn the enclosed card. You can use your Telecarcl at specially tnlr1c.ed
USWEST- pay phones With the briaht yellow card slot. Just insen yoW' Te!ecarcl and then (onow

the directions Of\ !he phone's screen,

Sincerely,

~~c
Nancy sullivan

Executive Director orCustomer Experience

If you should have any questions. please call us at 1-800-S41-4~OO Monday through rriday
between Sa.m. and 8p.m. CST. We'd be happy to answer them.

T2R4



februaty 20, 1997

Dear Valued Customer,

Thank you for your continued business. US WES7- CDmmuniCQrians and its family of companies
is \WJrkina hard to streamline communicacions , .. simplify thinas ... and ultimately save you rime,

And that's why wc'd like to continue co share information about your business'S telephone acceunt
scl'\lices Within the expandinB US WEST family of product areas. By shannl this information, we

can continue to work cooperatively With other US WBT product areas-likt: wireless. Ions distanct!
and the lntBnet-to customize prcduc.t packages to mateh your companys needs. So, you get more
targeted information on me offers that can really help your business.

To allow us [0 continue to use your telephone account services information within the US WEST
family o(produet areas, please call1-600·641-44oo Monday through Friday betwe~n 8 a.m. and
8 p.m. CST to speak with I representative. And please be assured chat your permission does nor
allow us co share or sell this informaUon with any person or company outside US WESi. We'll
continue to hold this information With the same strict confidence we do today.

Also, your decision on this matter Will nor exdude your company from directorieS or from nonnal
marketing activities. For information on removing names from these lists. please contact your
us~CommUtUCQDOIlS representativc or refer to the Consumer nps in your us WfST Dit«'~

While: Pages.

Thank you in advance for your time. We're sure you'll appreciate the continued. quality service this
helps us bring you.

Sincerely,

~~c __·

Nancy Sullivan
executive Director of Customer Experience

8y lon'wertl'll ·'Yes; I ..sree that US WfST And its (Imily ofcompM\1a milY reView. use and wee wtch aM anomer
information about my buSincss's ttlephollC I"GUIll seW:e.s. This daeJ nell IIIUlori" US~ or itS family ofmmpanieJ
to sflare infonnaaon aDOW. my bdncss'J telephone KCOUtIt teM~ \lIilh any &I'IalDllawl penon or CGl'I\pany. My de&:1$ioftS

rt,ardinl tI\iS matkt dO not uclude my~ny from dit=ctOl'ics at teJ.cne lOlidlitlon US&s.

TlS82,022



february 20. 1997

Dar valued Customer,

Than1cs to the continued b\&Siness of CUStomers like you. us wc:sr- CDmmunicarkJns and its family
orcompanies is groWing to meet new telecommunications challenges. In addition to the USWfST

services you've come to count on, we'n soon be able to serve even more ofyour relecommuni·

ca[Jons needs in arcas like Wireless, lonl distan~e and the Internet As we grD¥I, we want to ensure
yoW' business receives the most effident service possible. That's Why we'd like to continue to share:

information about your business'S telephone account services within the US~ family ofproduct
areas. So. ifyou should caU any us 1NESTproduct providers in the future. wc'U have immediate
access (0 your information and can serve you faster.

To illow us to continue to use your telephone account services infonnat.lon Within the US WEST

family or product areas. please complete and return the enclosed poscage--paicl reply card. And

plea~ be assured thac your permission does nex allow us to share or selJ this information With any
person or company oulSide US~. We'll continue to hold [his information With the same stria
confidence we do today.

Also. your deCisjon on this matter will not exclude your company from directories or from normal

marketing activities. For infonnatlon on removing names (rom these lists, please ccnract your

US WEST" COmmun.iarlions representari\'e or refer to the COnsumer nps in your US WEST Direa­

White Pages.

Thank you in advance (or your rirne. We're sure you'll appreciate the: continued, quality service this
helps us bring you

Sincerely.

~c_
Nancy Sullivan
Executive Director ofCustomer Experience:

Ifyou should have any questions, please call US at 1-800-541-4400 Monday through friday

betw~cn 8 a.m. and 8 p.m. CST. We'd be happy lO answer them.

nSI2


